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5 Days 10135B: Configuring, Managing and Troubleshooting
Microsoft Exchange Server 2010 Service Pack 2

Configuring, Managing and Troubleshooting Microsoft® Exchange Server 2010 Service Pack 2 will give you the skills
and knowledge to manage and configure a Microsoft® Exchange Server 2010 messaging environment. It will guide you
about the configuring process of Exchange Server 2010. It will also enable you to apply best practices and
considerations that in turn assist you in optimizing your Exchange server deployment.

Objectives:
You should be able to meet the following objectives after the completion of this course:
e Configuring Exchange Server 2010 integration with Exchange Online.
¢ Installing and deploy Exchange Server 2010.
e Managing message transport.
e Managing recipient objects.
e Monitoring and maintain the messaging system.

¢ Planning and implement backup and restore for the server roles.

Course Detalls

Course Outline

Module 1: Deploying Microsoft Exchange Server 2010
Module 2: Configuring Mailbox Servers

Module 3: Managing Recipient Objects

Module 4: Managing Client Access

Module 5: Managing Message Transport

Module 6: Implementing Messaging Security

Module 7: Implementing High Availability

Module 8: Implementing Backup and Recovery

Module 9: Configuring Messaging Policy and Compliance
Module 10: Securing Microsoft Exchange Server 2010
Module 11: Maintaining Microsoft Exchange Server 2010

Module 12: Upgrading from Exchange Server 2003 or Exchange Server 2007 to Exchange Server 2010



Module 13: Implementing Exchange Online with Office 365

Who Should Attend

Enterprise-level messaging administrators

e |T generalists
¢ Help desk professionals
e Network administrators

e System administrator

Pre Requisite

The students should know the following, before attending this course:

e Experience managing backup and restore on Windows Servers.

Experience managing Windows Server® 2003 or 2008 operating systems.

Experience using Windows networking and troubleshooting tools.

Experience using tools such as Microsoft Management Console, Active Directory Users and Computers, Performance Monitor, Event
Viewer, and Internet Information Services (IIS) Administrator.

Experience with Active Directory® Domain Services (AD DS).

¢ Fundamental knowledge of certificates and Public Key Infrastructure (PKI).

Knowledge of network technologies including Domain Name System and firewall technologies.
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