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2 Days 55169A Installing and Deploying Microsoft Dynamics CRM
2015

Installing and Deploying Microsoft Dynamics CRM 2015 is a two-day training course that enhances your skills to install
and deploy both Microsoft Dynamics CRM 2015 Client and Microsoft Dynamics CRM 2015 Server for Microsoft Outlook.
This training also teaches you to install and configure Email components including the Server Side and Email Router
Synchronisation along with which you upgrade from the previous versions and can learn to configure an Internet-Facing
Deployment.

Objectives:

You should be able to meet the following objectives after the completion of this course:

¢ Deploy a Microsoft Dynamics CRM 2015 solution, including hardware and software requirements.

¢ Install and configure Email components including the Email Router and Server Side Synchronisation.

e Install and deploy both Microsoft Dynamics CRM 2015 Server and Microsoft Dynamics CRM 2015 Client for
Microsoft Outlook

Course Detalls

Course Outline

e Module 1: System and Software Requirements for Installation of Microsoft Dynamics CRM 2015
¢ Module 2: Installing Microsoft Dynamics CRM 2015 Server

e Module 3: Microsoft Dynamics CRM 2015 Reporting Extensions

¢ Module 4: Microsoft Dynamics CRM 2015 Deployment Manager

e Module 5: Upgrading CRM 2011/13 to Dynamics CRM 2015

e Module 6: Email Management

e Module 7: Installing and Managing Microsoft CRM Client for Office Outlook

¢ Module 8: Configuring Internet Facing Deployment

e Module 9: Maintaining a Dynamics CRM 2015 Deployment

Who Should Attend



The following profiles, who need to install and deploy an On-Premise Edition of Microsoft Dynamics CRM 2015, can take this course:

¢ Implementation Consultants

e System integrators or support professionals

Pre Requisite

The students should know the following, before attending this course:

¢ Microsoft Windows Server
¢ Active Directory
e Microsoft SQL Server

e Microsoft Outlook

And some knowledge of the following is an advantage:
¢ Internet Information Services (IIS)

¢ Microsoft Exchange
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