MmMercury:-ci Umioms™

Partner
u Authorized
Learning Center

2 Days CSF-201: Citrix ShareFile Enterprise Essentials

The two days course enables the participants to get acquainted with the knowledge of enterprise file sharing and
synchronization, configuration and management of shareFile environment, implementation of StorageZones and the
Windows, Control plane and data storage options, and understanding of ShareFile administrative responsibilities.

Course Objective:

The learners will be able to

e Comprehend the Enterprise File Synchronization and Sharing

¢ Understand the architecture of ShareFile

¢ Navigate the ShareFile administration interface

¢ Build StorageZones

¢ Integrate and manage ShareFile

¢ Deploy ShareFile clients on Windows physical and virtual desktops
e Use of ShareFile Plug-in

e Monitoring and Troubleshooting

Course Details

Course Outline

Module 1:

Module 2:

Module 3:

Module 4:

Module 5:

Enterprise File Synchronization and Sharing (EFSS) Overview
Enterprise Document Sharing Use Cases
Software as a Service (SaaS) and Cloud concepts
EFSS Legal Basics

Architecture

Control Plane

Data Storage Options

Security

Administration

Manual User setup

Folder Administration

Advanced Preferences

Storage Zones

Components data flow

Restricted Zones Overview

CIFS and SharePoint

User management

ShareFile User Management (UMT) Tool and Authentication



Security Assertion Markup Language (SAML) Overview

Module 6: Endpoint clients

Windows and XenDesktop and XenApp Client
Mobile Clients
Outlook Plug-in

Module 7: User Experience

¢ File Management
Preference Customization

Module 8: Troubleshooting and Management

Authentication and Access Issues
Component Upgrade and Monitoring

Who Should Attend

¢ |T Professionals interested to implement ShareFile features.
e Administrators

e Implementers

e Engineers

e Architects

Pre Requisite

e CXD-103: Citrix XenDesktop 7 Tips and Tricks
e CXD-300: Deploying App and Desktop Solutions with Citrix XenApp and XenDesktop 7.6
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